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Note:
e Changes to the NFCS State-by-State survey are footnoted in this document. Footnotes are
labeled with the year that the change was implemented (2018, 2015 or 2012).

Sample Characteristics:

e N =500 respondents per state (plus D.C.)

— Oversamples in Oregon and Washington (total N = 1,250 in each of these two
states)!

e (Quotas within each state by:
— Age
— Gender
— Income
— Ethnicity
— Education

Coding Notes:
e For all questions in the survey except A3a:
— Code 98 = Don’t know
— Code 99 = Prefer not to say

e For A3a:
— Code 999 = Prefer not to say

e For questions that have been modified, 2018, 2015, 2012 and 2009 codes may differ from
each other.

12018: Added oversamples of two states.
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# 7) Thank you very much for participating in this research.

o Please be assured that all of your answers will be completely ANONYMOUS and
CONFIDENTIAL. Therefore, please try to answer these questions as openly and honestly as

possible.
# Ala) [SECTION A: DEMOGRAPHICS & CLASSIFICATION QUESTIONS]
# A2) Please enter your 5 digit home zip code.

[ ]
[EDIT: 00001-99998]

[LOAD ALL GEO INFORMATION TO DATA]
[CHECK TOTAL STATE QUOTA, IF FULL, TERMINATE & SKIP TO QTERM]

# A3) What is your gender?
IMLALE <.ttt ettt ettt e he et 1
FOMALE...c.eiiiiiee ettt 2
# A3a)? What is your age?

[DROP DOWN MENU; PUNCH MATCHES AGE]

LD ettt 13
L4 ettt sttt et eae 14
L ettt h e bttt b e sttt et eae e 15
L0 et 16
L ettt 17
L et b ettt b e b ettt eae e 18
L ettt ettt eae e 19
200 et 20

etc. etc
0T et b ettt ettt b ettt eae 97
D ettt bt ettt bt et h et b e e bbbt et e teebe et 98
00 ettt bt ettt e h et b et b e e h et bt et e st sbe et 99
OO <ttt b e bttt eae e 100
TOT OF OLACT ...ttt sttt s 101
Prefer N0t 0 SAY . .ciiiieiieeiieceeee e et 999]

[IF Q.A3a = 13-17, 999 (REF), TERMINATE & SKIP TO QTERM]

22012: Changed from age ranges in 2009 to continuous years in 2012. Tracking comparisons can be made by coding
individual years into the age ranges used in 2009.
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# A3b) [BUILDER: CREATE GENDER/AGE NET FROM Q’s A3 & A3a:
ML 1824 ... et e e et e e 1
IMALE 2534 oo et aaaes 2
Y Y (R T v PR 3
1Y B T Y TP 4
1Y Y (R T L Y RO 5
AV F21 (TS PR 6
FEMAlE 1824 ..ot e e e e e 7
FEMALE 2534 ..o e 8
FEMALE 35-44 ...t 9
Female 45-54 oottt e e et e e e s e 10
FeMALE 55-04 ...ooooieeeeeeeeeeeeeeee ettt e s e e e e s s e 11
FEMALE 65 ..ot 12

CHECK GENDER/AGE QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

# A4)>  Which of the following best describes your race or ethnicity?
Select all that apply.

[M]
WHhite OF CAUCASIAN .......eccvviierieiieiieiteeit et et e e eteesteesteeetbeesbeebeesveesbeesssessseesseesseesseens 1
Black or African-AMETICAN. ........ccverieriieiieeieeieeieerieesteeeeere e ereesteeseeesesesssesnseenseens 2
HiSPanic OF LatiNO/@........ccvecvieiiiiieiieiieeciiecre e et et et esaeeaveeveeveesteeseseseseesseesveeseens 3
AASTAN ...ttt ettt ettt e e b e e be e b e e be e teeatbeetbe et be e beebeenteeataeerbeerreeraens 4
Native Hawaiian or other Pacific Islander...........cccccovivviiiiiiiieeniecieceeeeeeeee, 7
American Indian or Alaska NatiVe........cceecuireiieiierieiienie e 5
ONET 1.ttt ettt ettt e e et e e s tb e s b e esbeesbe e be e bbessbessbeesbeesbeeseessaessseenreenreens 6
Prefer MOt 10 SAY ..ouviiuieiiitieieitee ettt sttt sttt et 99

[IF Q.A4 = 99 (REF), TERMINATE & SKIP TO QTERM][CODE 99 EXCLUSIVE]

32015: Changed “Asian/Pacific Islander” into two separate categories. Tracking comparisons can be made by coding
into 2012 categories. Minor wording changes (from “Native American” in 2012 to “American Indian” in 2015).
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# A4a)* [BUILDER: PUNCH ETHNICITY

IF SINGLE RESPONSE:
IF Q.A4 = 1, PUNCH 1
IF Q.A4 = 2, PUNCH 2
IF Q.A4 =3, PUNCH 3
IF Q.A4 = 4, PUNCH 4
IF Q.A4 = 7, PUNCH 4
IF Q.A4 =5 or 6, PUNCH 5
IF MULTIPLE RESPONSES:
IF Q.A4 =3, PUNCH 3
IF Q.A4 = 4 AND 7 ONLY, PUNCH 4
IF Q.A4 NE 3 OR (NE 4 AND 7 ONLY), PUNCH 5

White NON-HISPANIC ....cviiiieiiiiciecie ettt ettt st sve e veesveeaeesebesebeesreenves 1
Black NON-HISPANIC.......eiriiiriieeieeie ettt ettt sttt sseesaeesnteenseeneees 2
HiSPANIC (ANY TACE) ...veeuveeiieriieeiieeie et et eieesitesiteeteete e teesteesaaesnaesnseenseenseesseesnsesnseensens 3
ASIAN NON-HISPANIC.....cuviiiiiiieciecte ettt eitese et re b e eteesteestaeseaeesbeesseesseesssesssessseasses 4
Other non-Hispanic (American Indian, Other, 2+ ethnicities) ..........cccccceeveereeneennnnne 5

CHECK ETHNICITY QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

# A5)>®  What was the highest level of education that you completed?
Did not complete high SChOOL ........ccooiiiiiiiiiiiiiccece e 1
High school graduate — regular high school diploma ..........c.ccccoeeenininininiinineene 2
High school graduate — GED or alternative credential ...........c.ccocoevenienininnincneennne. 3
Some COllEZE, NO AEGICE ....cc.vvieeeiiieiie ettt ettt e e e e e e tae e s b e e eeaeesssee e 4
ASSOCIALE™S AEEICEC.....vveereiereeiieieerieesteete e et e bt e rteeseteseteenseeseessaessaesnsesnseanseenseeseesnnes 5
Bachelor’s deGIEE......cccuviiieeiieiieiieee ettt ettt s st et enreesaen 6
POSt Graduate dEEIEe .......ccveivieiieiieiieeecite ettt s re v e ve e veebeesarestreetbeeareereens 7
Prefer NOt 10 SAY ...viiiiiciiiciecie ettt ettt st bbb e beeaaeaeas 99

[IF Q.A5 = 99 (REF), TERMINATE & SKIP TO QTERM]
[CHECK EDUCATION QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

42015: Programming logic updated to correspond to changes to A4 (ethnicity).

52012: Changed “high school graduate” into two separate categories (regular diploma and GED). Tracking comparisons
between 2012 and 2009 can be made by coding into 2009 categories.

62015: Changed “some college” and “college graduate” into three separate categories (“some college, no degree,”
“associate’s degree,” and “bachelor’s degree”). Minor wording changes (from “last year of education” and “post graduate
education” in 2012 to “highest level of education” and “post graduate degree” in 2015).
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# Ab) What is your marital status?
IMAITIE. ..ttt st b e et b et eat et e bt et e b sae e e 1
SINELE ...ttt ettt et e et e e s e e e bt e e tbeeebaeetaeeanraeetaeenrbeens 2
SEPATALEA. ... eeeeiiiiiieeie et ettt et e et e e e e et e e e tbeeebae e taeeanbaeetaeenabeeans 3
DIVOTCRA. ..ttt ettt et et b ettt bt et e b bt et 4
WidOWEA/WIAOWET .....onieieieeieee ettt ettt ettt tesee et e aeeneenee e 5
Prefer NOt 10 SAY ...viiiiiiiecic ettt et st st e b b e et e e beeaaeseeas 99

[IF Q.A6 = 99 (REF), TERMINATE & SKIP TO QTERM]

# A7) Which of the following describes your current living arrangements?
I am the only adult in the household...........cccceeevieviieiieiiicie e 1
I live with my spouse/partner/significant Other............cccceevveeviiecierieniesiecre e 2
[live in my parents’ RO .........coouiviiieriirieierteesee ettt 3
I live with other family, friends, Or TOOMMALES..........ceeeierieriireiieiieieeee e 4
Prefer NOt L0 SAY ...viiiiiiiciecie ettt ettt r e e eb e b e b e raeneas 99

[IF Q.A7 = 99 (REF), TERMINATE & SKIP TO QTERM]
# A7a)  [BUILDER: PUNCH MARITAL STATUS VARIABLE:
If Q.A6 = 1, PUNCH MARRIED

IfQ.A6=2—-5AND Q.A7 =2, PUNCH LIVING WITH PARTNER
IfQ.A6=2-5AND Q.A7 =1, 3, or 4, PUNCH SINGLE

MAITIEA. ...ttt sttt 1
Living With PArtner .......cocuiiiuiiiiieie ettt ettt st 2
SINELE -ttt ettt b et e st e e be e be e b e s e eaes 3

If Q.A7a=1, CVAR “spouse”
If Q.A7a=2, CVAR “partner”

IF Q.A7a=1 OR 2, CVAR “Does your household”
IF Q.A7a =3, CVAR “Do you”]

# Al11)”  How many children do you have who are financially dependent on you [IF Q.A7a =1 OR 2 INSERT:
or your [spouse/partner]]? Please include children not living at home, and step-children as well.
L ettt ettt et et he et et e e n e et et e en e e teeseen b e st ent e teeneenteteeneenneees 1
ettt ettt ettt ete e te bt et e te st e te bt et e st ete e te bt entente st et e st ent e teeseenteteentensenns 2
ettt e h e et h e e h et b e et et e bt et bt e at e bt bt et e bt eat et ebeentenaes 3
4 OT TNIOTC ..ttt ettt ettt ettt ettt e bt s b e s at e st e e bt e bt e bt e sbeesmeesateenteenneens 4
No financially dependent Children.............ccoeviiiiiiieiiiiniieneecee e 5
Do not have any Children............ocveeieriiiiiiiieeeeeree e 6
Prefer NOt 0 SAY ...vviiieiieiecieeie ettt sttt naennees 99

[IF Q.A11 =99, TERMINATE & SKIP TO QTERM]

72012: Changed question order (appears earlier in the survey than in 2009).
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# ARB) What is your [IF Q.A7a =1 OR 2) INSERT: household’s] approximate annual income, including
wages, tips, investment income, public assistance, income from retirement plans, etc.? Would you
say itis...

Less than $15,000 .......c.ooiiiiiiiiicii ettt ettt et sttt sae s steene e 1
At least $15,000 but less than $25,000 .........cceeiviiiiiieieiieeieeeee e 2
At least $25,000 but less than $35,000 .........coovveviiiiiiiieiieiceeie e 3
At least $35,000 but less than $50,000 ........ccoeeviiiieiiiiieieie e 4
At least $50,000 but less than $75,000 .......oooovoeiiiiioieeeeee e 5
At least $75,000 but less than $100,000 ......ccc.eeeoeeeeeeeeeeeeeeeeeee et 6
At least $100,000 but less than $150,000 .........coouiiieiiiiiiiiiie e 7
F150,000 OF TNOTE ...veeeeeeeeeeeeee ettt et e et e e e e eree e et e e teeseeeeseneesereesaneeeseneeesneas 8
DON T KNOW ...t e e e e e e et e e eetr e e e eetreeeeennnes 98
Prefer NOt 10 SAY ...viiiiiciiccie ettt st b e e be e aaeanas 99

[IF Q.A8 = 98 (DK) OR 99 (REF), TERMINATE & SKIP TO QTERM]
[CHECK INCOME QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

# AM21)® Have you ever been a member of the U.S. Armed Services, either in the active or reserve component?
Currently a member of the U.S. Armed ServiCes........covvevveiiiiiieiieniienieenie e e enns 1
Previously a member of the U.S. Armed SEerviCes.......covvivuiiviierienienieniecreereesveeniens 2
Never a member of the U.S. Armed Services ........cooevveririeniniineneeieieneee e 3
PIefer MOt 10 SAY ..vieivieiiiie ettt ettt e et e et e s be e ebbeesebeeetaeessseeessaeessseens 99

[IF Q.AM21 =2 (PREVIOUSLY), ASK; OTHERWISE SKIP TO Q.AM?22]

# AM30)° When did you complete your service in the military?
Within the PASt YEAT ...ccuviviieiieiieiierieree ettt e ae et e e be e estaesesesnseenseensaenseens 1
L 10 3 YRAIS QO weeieuuvieiiieeiiieeiie et e et e ettt e ettt e et eesateesabee e tteesnbeeebteeeabeesnbee e nteeeabeeenaeeas 2
410 10 FOAIS QO .veevveeeerieerieeitreeiteeeeteesteeeteeeseseeesseeessseessseeassasassesassseessseeesseessseennens 3
MoOre than 10 YEAIS 8ZO0......cccvievuierrieirieiieiieere et esreesteesteeeaeereebeebeesbeesssessseessessessseens 4
Prefer N0t 0 SAY ...viviieiieieeie ettt ettt st et neennees 99

# AM31)!'Did you retire from the military?
D L T OO OSSO PSP O P POV PPTUPPTOPRRPPRRPRRRPOON 1
N 0 ettt et b e bt bt h et e a b e et e e bt e bt e eht e eateeabe et e e be e bt e bt e naeas 2
DONE KIOW ..ttt ettt sttt st s 98
Prefer N0t 0 SAY ...viiiieiiecie ettt ettt nnnennees 99

$2012: Military question added to State-by-State survey. See note that follows question X3.
°2015: New question.
102015: New question.
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# AM32)!'What was your most recent military service branch and component?

[DISPLAY WITH BREAKS ON THE LIST]

YN s 11T PP 1
Army National Guard (full-time, activated, or non-activated) ..........ccccoeevvecrvervenneennen. 2
Army Reserve (full-time, activated, or non-activated) ..........ccccevveerieveeneineeeieereeneens 3
D RSP PR 4
Navy Reserve (full-time, activated, or non-activated)..........cccceevvereeriiencreecieeseenieeneen. 5
AT FOTCR ..ottt ettt ettt ettt ettt e st e s et e sabeesseesse e seesaeesasesnseenseenseenseas 6
Air National Guard (full-time, activated, or non-activated) ..........c.ccceeveeevrieecreeenneennne. 7
Air Force Reserve (full-time, activated, or non-activated) ..........cccecvevveereecrienreenneennen. 8
IMATINE COTPS -.evteneiiienietieiiente sttt ettt ettt e et et et bt et s bt ebt et ebeetesbe et e st e sbeenteebeeneenee 9
Marine Corps Reserve (full-time, activated, or non-activated) ...........ccccvecvveceenieenen. 10
(0T T 10 1« U PRTR 11
Coast Guard Reserve (full-time, activated, or non-activated).........c.cceeeuvecererieeneenen. 12
DOt KNOW ittt ettt et eae et e b et esseeneeneas 98
Prefer MOt T0 SAY ...eiiiieiieieeee ettt ettt ettt ettt st ettt nees 99

[IF Q.A6 =1 (MARRIED), ASK; OTHERWISE SKIP TO Q.X3]

# AM?22)'*Has your spouse ever been a member of the U.S. Armed Services, either in the active or reserve
component?
Currently a member of the U.S. Armed ServiCes........cccuevverierieeriierieenieeneesne e sneenns 1
Previously a member of the U.S. Armed ServiCes........ccvvvvrevirerierieniierieeieeieeieeniens 2
Never a member of the U.S. Armed Services ........cceovereeeeiierieieneeieieseeeee e 3
PIefer MOt 10 SAY ..vieieiieeiiieciie ettt ettt e st e e tae e teeeseaeesebeessseeessaeesseeessneens 99
# X3) [BUILDER: PUNCH QUESTIONNAIRE VERSION:

If Q.AM21 =1 OR Q.AM22 =1, PUNCH 2 (MILITARY)
ALL OTHERS, PUNCH 1 (CORE)

COTE UESTIONS ...vveeuvieneieereiereeeteeteeteesteesseesssesssessseesseesseeseesssesssessseenseessassseesseesssenssennns 1
IMILIEATY 1.ttt ettt ettt et e st e st essb e e e ess e e taessaessaessseanseanseenseensaesnesnses 2]

Note on Military Questions:
e Depending on their military status, respondents were also shown military-specific
wording for several questions, as indicated in the programming instructions in this
document.

112015: New question.
122012: Military question added to State-by-State survey.
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[IF Q.X3 =2 (MILITARY), ASK; OTHERWISE SKIP TO Q.A9]
# X4) [BUILDER: PUNCH MILITARY STATUS VARIABLE:

If Q.AM21 =1 (CURRENT MEMBER), PUNCH RESPONDENT IN SERVICE
If Q.AM21=2,3,99 (PREV, NEVER, REF) AND Q.AM22 =1 (SPOUSE CURRENT
MEMBER), PUNCH SPOUSE IN SERVICE

RESPONAENE 1N SETVICE ...eeuvveeerieiieiieiieiie sttt ettt et e seesaeeteebeebeesseesseesssesnseenseenseens 1
SPOUSE 1N SETVICE .vveeuvreereeiiieieetietieritertesteeteeseesseesseesssesnseesseenseenseesssesssesssesnsesssenns 2]
# A9) Which of the following best describes your current employment or work status?
SeIf=eMPIOYEA ....viieiiiiieciiecie ettt st e e s tbe s tbesebesabeesbe e ba e baenanas 1
Work full-time for an employer [IF Q.AM21 = 1 INSERT: or the military]................ 2
Work part-time for an employer [IF Q.AM21 = 1 INSERT: or the military] ............... 3
HOMEMAKET ......eeiiiiiiieiiece ettt ettt ettt e bt e saeesntesneeenseens 4
Full-time StUAENL .......coiiieieieie ettt e 5
Permanently sick, disabled, or unable to WOrk ..........ccccceeeiiiiiieiieiieee e 6
Unemployed or temporarily 1aid off .........cccooiiiiiiniiieecee 7
REEITEA. ..ttt ettt et ettt et et e et et e be e st et e ene e 8
Prefer NOt t0 SAY ...viiiiiiiciccie ettt ettt s eb e e b e b e raeneas 99

[IF Q.A9 = 99, TERMINATE & SKIP TO QTERM]

# A40)"8  [IF Q.A9 = 1-3 (EMPLOYED), INSERT: In addition to your main employment, did you also do other
work for pay in the past 12 months?]

[IF Q.A9 = 4-8 (NOT EMPLOYED), INSERT: Did you do any work for pay in the past 12 months?]

D T O URRPR 1
N O ettt ettt e et e e b e e et e e ta e e bee e baeeatbee e taeetbeeenbaeetaeeassaeenraeensreeans 2
DION T KNOW ..ttt ettt et e e e s teestaessaesnbesnseensaensaensnesnnes 98
PIEefer MOt 0 SAY ..vieievieeiiieeiie ettt ettt ete e et e e te e etae e sebeeesaeesseeesseeessseenns 99

[IF Q.A7a=1 OR 2, ASK; OTHERWISE SKIP TO Q.A10a]

# A10)  Which of the following best describes your [spouse/partner]’s current employment or work status?
N TSN e 111 0] (o)< B USSR 1
Work full-time for an employer [I[F Q.AM22 = 1 INSERT: or the military]................ 2
Work part-time for an employer [IF Q.AM22 = 1 INSERT: or the military] ............... 3
HOMEMAKET ...ttt sttt ae e 4
Full-time StUA@NL .......eoiviiiiieieeit ettt et ettt sttt e st saeeenseens 5
Permanently sick, disabled, or unable to WOrk ..........ccccceeviiirciieiieiieiereee e, 6
Unemployed or temporarily laid off ..........c.coooeviiriiiiiiiicecee e, 7
REUICA. ...ttt ettt e et s v e e era e e aae e ereeesaneeeaes 8
Prefer MOt T0 SAY ...eieiieiieeeeie ettt ettt ettt ettt aeenees 99

[IF Q.A10 = 99, TERMINATE & SKIP TO QTERM]

132018: New question.
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Al0a) [BUILDER: HOUSEHOLD RETIREMENT STATUS:

IF Q.A9 = 1 — 3, PUNCH NON-RETIRED HOUSEHOLD
IF (Q.A7a=3 AND Q.A9=4—7) OR (Q.A7a=1,2 AND Q.A9 =4 — 7 AND Q.A10 =1 - 7)),
PUNCH NON-RETIRED HOUSEHOLD

IF Q.A9 = 8, PUNCH RETIRED-HOUSEHOLD — RESPONDENT RETIRED

IFQ.A7a=1,2 AND Q.A9 =4 — 7 AND Q.A10 = 8, PUNCH RETIRED HOUSEHOLD —
RESPONDENT NOT WORKING AND SPOUSE RETIRED

Non-retired household ..........coooiiiiiiiiii e 1
Retired household--Respondent retired ............cceevveeviierieiieciieieceeeecee e 2
Retired household--Respondent not working and spouse retired ..............ccoeeveeuennnen. 3]

[IF Q.X3 =2 (MILITARY), ASK; OTHERWISE SKIP TO Q.A21]
AM7) What is your [IF Q.X4 = 2 INSERT: spouse’s] military service branch and component?

[DISPLAY WITH BREAKS ON THE LIST]

ATIILY <.ttt et ettt et s e e h e bt e e bt e e e bt e e b e e e ateesabeeenbaeesanes 1
Army National Guard (full-time, activated, or non-activated) ..........cccceeevervrrireerenen. 2
Army Reserve (full-time, activated, or non-activated) ...........cceevvvevreerienrenrenreereenen, 3
I VY ettt ettt ettt et e s bt e ettt e bt e et e e bt e et e e e bteesabeesabeeeabteesbeeenes 4
Navy Reserve (full-time, activated, or non-activated)...........cccvevvververeenrencrenreereennenn 5
AL FOTCR .ttt ettt sttt et et et e e sht e sat e e ateebe e bt e st e satesnteenseeneean 6
Air National Guard (full-time, activated, or non-activated) ..........c.ccecvrevveerrieeeneeennee. 7
Air Force Reserve (full-time, activated, or non-activated) .........c.ccccvevververvencrennennnen. 8
IMATINE COTPS .nvtineieiieeieeteeetteeite et e bt et e bt e s atesaeeeateete e beesteeeseeeaseeabeenbeeseenneesnteenseeneean 9
Marine Corps Reserve (full-time, activated, or non-activated) ..........cccccoveevverreennnee. 10
COaSE GUAT ....eeneieiie ettt ettt et e st e et ettt e bt e bt e bt e eateeaneentean 11
Coast Guard Reserve (full-time, activated, or non-activated)............cceevververrerrvennnenn 12
DN T KNOW ..ttt ettt ettt et ebe b es 98

Prefer N0t 10 SAY ....eieiiiiiieie ettt e 99
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[IF Q.A5=2,3,4,5 (HS GRAD, SOME COLLEGE, ASSOCIATE’S DEGREE) AND Q.A9 NE 5
(NOT FT STUDENT), ASK; OTHERWISE SKIP TO Q.A22]

# A21)'%15 Are you a part-time student taking courses for credit?
Y S ettt ettt e h e bt s ae e sttt et b e s bt e sbe e sttt eteens 1
N 0 ettt ettt ettt b bt bt e h et e a bt et e e bt e bt e ehe e eateeabeeabe e bt e bt enbeenaeas 2
DIONE KNOW ..ttt ettt et e e et ete s et et e seeneeneesneeneeees 98
Prefer MOt 0 SAY ...viiiiiiieieciece ettt ettt naennees 99
[TF Q.A5=2,3,4,5 (HS GRAD, SOME COLLEGE, ASSOCIATE’S DEGREE) AND ((Q.A9=5
OR Q.A21=1) (FT OR PT STUDENT)), ASK; OTHERWISE SKIP TO Q.A14]
# A22)'%'"Which of the following best describes the school you are attending?
Four-year college OF UNIVEISILY ....c..ciiiiiiiiieiieieeiteesieeeteecreereeeveeveesteesereseveesseeveesseens 1
Two-year COMMUNILY COLIEEE .....ccuverviiriiiiiieiieieeieeree ettt eneeenseeeeens 2
Vocational, technical, or trade SChOOL ...........cooiviiiiiiiiiiiiieeeeeeeeeee e 3
L@ 114 1<) TSRS 4
DONE KNOW .ottt ettt ettt b 98
Prefer NOt 0 SAY ...viviieiieeieeie ettt ettt et naeennees 99
[IF Q.A7a=1, 2, ASK; OTHERWISE SKIP TO Q.A41]
# Al4)  Who in the household is most knowledgeable about saving, investing and debt?
Y OU. ettt bttt et et b bt b e h e sttt e bt e bt e sat e sab e e bt e bt e nbeenaeas 1
SOMEONE CISE .....veeuiieiieiieeiie ettt ettt ettt e te et e ste e st e saaesabesabeeseenseenseennees 2
You and someone else are equally knowledgeable............ooevireiininininininninne 3
DIONE KIOW .ttt ettt et e s et e st e e teeneeneesneeneeeas 98
Prefer MOt 0 SAY ...ceiiiiiieieeiieee ettt ettt ettt sttt nnees 99
# A41)'"®  What was the highest level of education completed by the person or any of the people who raised
you?
Did not complete high SChOOL ........ccooiiiiiiiiiiieecece e 1
High school graduate/GED ..........ccoovviiiiiiiiiicicieceeee et ev e saee 2
Some college, N0 AEGICE ......ecuveeereeiieiieiiee ettt e ae e esneesnnes 3
ASSOCIALE™S AEEICE...uvveeriieieeiieieeieeste et ete et et e teesetesebeenbeesseesseessaesnsesnsesnseenseeseennees 4
BaChelor’s Ae@IEE......ueiuiiiiiicieeiieieeteeit ettt ettt re e e ve e be e bresebeeebeesreeareenreen 5
POSt Graduate dEEIEE .......ccvevvieiieiieieriecie ettt e et ere et esbee e e snseenseenseesaens 6
DONE KIOW .ttt ettt sttt be e 98
PIEfer MOt 10 SAY ..vieieviieiieieiie ettt ettt e st e e ste e e teeestbeesabeeestaeesseeessaeesaseens 99
# A16) [END OF SCREENER]
42012: New question.
152015: Question base updated to correspond to changes to A5 (education).
162012: New question.
172015: Question base updated to correspond to changes to A5 (education).
182018: New question.
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)] [SECTION J: FINANCIAL ATTITUDES & BEHAVIORS]
Ja) These days, a lot of people are thinking about financial issues. We are interested in your opinions on
some of these issues.
1) Overall, thinking of your assets, debts and savings, how satisfied are you with your current personal
financial condition?
Please use a 10-point scale, where 1 means “Not At All Satisfied” and 10 means “Extremely
Satisfied.”
Not At All Extremely
Satisfied Satisfied Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
J2) When thinking of your financial investments, how willing are you to take risks?
Please use a 10-point scale, where 1 means “Not At All Willing” and 10 means “Very Willing.”
Not At All
Willing Very Willing Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
13) Over the past year, would you say your [IF Q.A7a =1 OR 2 INSERT: household’s] spending was less
than, more than, or about equal to your [IF Q.A7a =1 OR 2 INSERT: household’s] income? Please
do not include the purchase of a new house or car, or other big investments you may have made.
Spending less than INCOME.........c.cccuierierierierieiie ettt e e senes 1
Spending MOre than INCOME..........c.eeeuieriieiieiiecre et ereesteesteestreeereeereeveeveebaesaaesenas 2
Spending about equal t0 INCOME .......c.eecvierierieiiiiieee ettt ere e e e neees 3
DIONE KIOW .ttt ettt sttt sae et b e 98
PIefer MOt 0 SAY ..viiieiieeiieeciie ettt e et e et e e aeesstte e sebeesseeesaeeesseeensneens 99
J4) In a typical month, how difficult is it for you to cover your expenses and pay all your bills?

VEry dIfFICULL .....viiiiciieciece et te e s te e e tbeeeveeabe e be e beenanas 1
SomeWhat diffICULL...........cooiiiiiiiiiic et e et eeareeeeenes 2
Not at all IFFICULL.........ooiiiiiiiiee et 3
DON T KNOW .ottt e et e e et e s e e aab e e e seaae e e s seaaaeessnaes 98

PIefer NOT 10 SAY ..viieiiieiieiciie ettt e et s e et e e teeesteeeseveesbeeesbeeesseeessneens 99
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# 15)
# 16)
# J8)
# 19)
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In the past 12 months, which one of the following best describes your [IF Q.A7a =1 OR 2 INSERT:
and your [spouse/partner]’s] income?

Roughly the same amount each month ............ccccooieiiiiiiiiiiiiiceeece e, 1
Occasionally varies from month to month...........c..cccevieiiiiiiiiicieeeeeeee e 2
Varies quite often from month to MONth...........ccoeoievieniiiiiiei e 3
DIONE KNOW .ttt ettt et e et be s st e e e teeneeneesneennenees 98
PIEefer NOT 0 SAY ..vieieviieiieeeiie ettt et ete e e te e e ae e estae e ssbeesseeesaeeesseeessseenns 99

Have you set aside emergency or rainy day funds that would cover your expenses for 3 months, in
case of sickness, job loss, economic downturn, or other emergencies?

D < T UPSRPR 1
N O ettt ettt e et e e b e e et e e ta e e bee e baeeatbee e taeetbeeenbaeetaeeassaeenraeensreeans 2
DON T KINOW ..ottt ettt ettt ettt b e et e e te e s teestbeetbeesbeesbeenbeessaesnensnas 98
Prefer NOt 0 SAY ...viiiieiieciecie ettt ettt ettt e eb et e et nnaennees 99

[IF Q.A11 =1, 2, 3, 4 (FINANCIALLY DEPENDENT CHILD), ASK; OTHERWISE SKIP TO Q.J8]
Are you setting aside any money for your children’s college education?

D TSRS 1
N O ettt ettt et e et e et e e e bt e e bt e et ee e taeeatbeeetee e tbeeanbeeetaeesbaeansaeensreenns 2
DN E KNOW ..ttt e st e st essaesnbeenseenbeenseeseennnes 98
Prefer NOt 10 SAY ..uviiiiiiieiecie ettt st e eb e e b e eebaeanas 99

[IF Q.A10a =1 (NOT RETIRED), ASK; OTHERWISE SKIP TO Q.J9]
Have you ever tried to figure out how much you need to save for retirement?

D S T PSPPSR 1
N0 ettt ettt e ettt e e ee bt e e e e et teeeabtaeeeabtaeeeabaaeeeanbaeeeeantaeeeeansreaeaann 2
DION T KNOW .ottt ettt ettt ste e s bestbe et eeste e beesbbessbessseesseesseessaesseas 98
Prefer NOt 10 SAY ..vviiiiiiicieecieceecte ettt et e st e st e s eb e eebeerreennaeneas 99

[IF Q.A10a =2, 3 (RETIRED), ASK; OTHERWISE SKIP TO Q.J10]
[IF Q.A10a =2 INSERT: Before you retired, did you try to figure out how much you needed to save
for retirement?]

[IF Q.A10a = 3 INSERT: Before your [spouse/partner] retired, did you try to figure out how much
you needed to save for retirement?]

Sttt ettt h e bt e at e et e bt e bt e bt sat e et e e bt eae s 1
N O ettt s h e sttt et e h e bt e bt bttt ettt eae s 2
DN T KINOW ..ttt ettt e bt e st et e te et e sbeesneeeaes 98
Prefer N0t 10 SAY ....veiuiieieeiietee ettt sttt et 99

192018: New question.



2018 NFCS State-by-State Survey Instrument - 13

# J10) In the past 12 months, [IF Q.A7a =3 INSERT: have you/ IF Q.A7a =1 OR 2 INSERT: has your
household] experienced a large drop in income which you did not expect?
Y Sttt ettt ettt b et e bt e s bt e bt e e nb b sabe e e sh e e sabe e e bt e e sabeeeaeee 1
N 0 ettt et b e bt bt h et e a b e et e et e e bt e ehteeateeabe e be e be e bt e bt e naeas 2
DONE KIOW .ttt ettt sttt et s 98
PIEefer MOt 0 SAY ..vieievieeiiieciie ettt e et e et e et e e e te e etae e ssbeeetaeessseeenseeessseeans 99
# J20)?°  How confident are you that you could come up with $2,000 if an unexpected need arose within the

next month?

I am certain I could come up with the full $2,000.........c.cccoeviiviecieriiieiiceeee e, 1
I could probably come up With $2,000 .........ccoecveiriririniieeeeee e 2
I could probably not come up with $2,000 .........ccocceriririerieieieieieeeeee e 3
I am certain I could not come up with $2,000 ...........cccceveerieiieiieieieieeeeeeeee 4
DONE KINOW .ottt ettt sttt st s 98
Prefer MOt T0 SAY ...viiiieiieieeie ettt ettt ettt eeneennees 99
# J32)*'  How would you rate your current credit record?
VEIY DAQ ..ottt ettt et e et e e s ta e s abeeabeeabe e be e raananas 1
Baad ettt st ettt 2
ADOUL AVETAZE ....eeuvveeieieieiieeieeieeseestte e eteeteesteessaesstessseenseesseessaesseesssesnseanseeseenseesses 3
OO ..ttt ettt e b bbbt ettt e bt e bt e sate st e 4
VEIY OOttt ettt ettt e e et e e te et be s tb e s tbeeabeesbeesteestsesabesebeesbeentaessaenenas 5
DIONE KNOW .ttt et sttt e 98
Prefer NOt 0 SAY ...viviiiiieciecieee ettt st naaeenees 99

202012: New question.
212015: New question.
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# J33)22  How strongly do you agree or disagree with the following statements?
Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7. (Select an answer for
each)
[RANDOMIZE]
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 Know to Say
J33 1) |l worry about running out of 1 2 3 4 5 6 7 98 | 99
money in retirement
J33 40)? |Thinking about my personal 1 2 3 4 5 6 7 198 | 99
finances can make me feel
anxious
J33 41)* |Discussing my finances can 1 2 3 4 5 6 7 |98 | 99
make my heart race or make me
feel stressed
# J41)>  How well do these statements describe you or your situation?
[RANDOMIZE]
Does not
describe me at | Describes me | Describes me | Describes me | Describes me Prefer not to
all very little somewhat very well completely Don’t know say
J41 1)  |Because of my money situation, I feel like I 1 2 3 4 5 98 99
will never have the things I want in life
J41 2) |l am just getting by financially 1 2 3 4 5 98 99
J41 3) |l am concerned that the money I have or 1 2 3 4 5 98 99
will save won’t last
# J42)*  How often do these statements apply to you?
[RANDOMIZE]
Prefer not to
Never Rarely Sometimes Often Always Don’t know say
J42 1) |l have money left over at the end of the 1 2 3 4 5 98 99
month
J42 2)  |My finances control my life 1 2 3 4 5 98 99
222015: New question.
22018: New question.
242018: New question.
252018: New questions.
262018: New questions.
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# J43)¥  1If you were to set a financial goal for yourself today, how confident are you in your ability to achieve
it?
Not at all CONTIAENL .....eeieiiiieee et 1
NOt VEry CONFIAENE ......eeiiiiiiiiiie ettt st e v e eeveebe e e e taesenas 2
Somewhat CONTIAENLE .......cc.eiiiiiiiieiiieeee et 3
VEry CONTIACNL.......viiiiiiiiiiiiiciece ettt b e e b e e te e s re e s tbeseveeabeesbeebeenenas 4
DIONE KNOW .ttt ettt ettt et et es et e eee et e seene e e e sneeneenees 98
Prefer MOt 0 SAY ...viiiieiieieeiece ettt ettt ettt et neennees 99

# J14)  [END OF SECTION J]

272018: New question.
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# B) [SECTION B: BANKING]
[DISPLAY Q’S B1 AND B2 ON SAME SCREEN]
# B1) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] have a checking
account?
Y Sttt h e h e ettt e b e e bt e bt e h et ea et et e e bt e e bt e sateeabeeabe e bt e bt e naeas 1
N 0 ettt ettt b e bt h et e a ettt e bt e bt e eh e e e hteeat e e bt e bt e bt e bt e naeas 2
DN E KNOW .ttt ettt et e et e te e st e ssaesnbesnseenseenseensnennnes 98
Prefer NOt 0 SAY ...viiiieiieieeeieee ettt ettt ettt e aeennees 99
# B2) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] have a savings
account, money market account, or CDs?
S ettt h e bt ettt et bt bt sh et ea bt e bt e bt e bt e eat e st ea bt e bt ebean 1
N0 ettt ettt e st e bt e e e a bt e e bt e e s ate e e bt e e hteesabee e baeeeabeeebaeena 2
DON E KIOW ..ottt et ettt et et e e ebeeeeabeeeabee e sseeeareeas 98
Prefer DOt L0 SAY ..vviiiiiiiciiecieceece ettt ettt e b e ere e et eb e ebessbeerreenraenaas 99

[IF Q.BI = 1 (YES), ASK; OTHERWISE SKIP TO Q.B40]

# B4) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] overdraw your checking account
occasionally?
Sttt ettt b e bt bt sa e st e bt e bt e bt e eat e st e bt e e s 1
N 0 ettt ettt h e bt s a e st et e h e e bt e bt bttt et e bt et s 2
DN T KINOW ..ttt ettt ettt e st e st s abeeabe et e sbeesneeeaes 98
Prefer N0t 10 SAY ...uvieuiieiieiieiieet ettt ettt ettt ettt 99
# B40)?®* How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither

Strongly Agree nor Strongly
Disagree Disagree Agree Don’t | Prefer not
1 2 3 4 5 6 7 know to say
[ would feel comfortable 1 2 3 4 5 6 7 98 | 99

going to a bank or credit
union branch to ask a
question about a product or
service

282018: New question.
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[IF Q.B1 OR Q.B2 =1 (YES), ASK; OTHERWISE SKIP TO Q.B31]

# B41)* How often do you access your checking or savings account in the following ways?
Prefer not to
Never Sometimes | Frequently | Don’t know say
B41 1) |Online banking with a laptop or desktop 1 2 3 98 99
computer
B41 2) [Mobile banking with text messaging, 1 2 3 98 99
mobile app, or Internet browser or email
on a mobile phone
# B14) [MOVED TO END OF SECTION C]
# B31)* How often do you use your mobile phone to pay for a product or service in person at a store, gas

station, or restaurant (e.g., by waving/tapping your mobile phone over a sensor at checkout, scanning
a barcode or QR code using your mobile phone, or using some other mobile app at checkout)?

S (S0 10153 111 | RS U PSP 1
SOIMELITIES ...ttt ettt s b et b e et be et bt et e b sbe et e ebeeneenees 2
INEVET .ttt ettt sttt ettt b e be e s et st e bt e b e s bt s ae e st ean e e bt e b e naees 3
DIONE KNOW ..ttt ettt et et et e st e et e et e seenee e e sneenaenees 98
PIEefer MOt 0 SAY ..vieieiieeiiieeiie ettt ettt et e et e e sta e e teeestbeesebeeessaeessaeesseeessseens 99
# B42)3! How often do you use your mobile phone to transfer money to another person?
FrEQUENLLY ..ottt ettt s sttt e b e sseesnbeenseenseennaens 1
SOIMELITIES ...ttt ettt ettt ettt et e et bt et e b eat e besbe et e sbeeneenees 2
IN VT - ettt ettt ettt ettt ettt e b e b e s bt s h et e a ettt e bt e bt e ehe e eate et e et e e bt e bt e bt e naeas 3
DIONE KIOW .ttt sttt et st 98
Prefer NOt 0 SAY ...viviiiiieieeiece ettt sttt naennees 99
# B43)3? How often do you use websites or apps to help with financial tasks such as budgeting, saving, or

credit management (e.g., GoodBudget, Mint, Credit Karma, etc.)? Please do not include websites or
apps for making payments or money transfers.

FreQUENLLY ..ottt ettt sttt esne e snteenseenreennaen 1
SOIMETIIMIES ..e.eveeeveeiieeieerieesiteete et et et e beesteesstesateesseesseesseeseesseesssesssesnseanseenseenseensnessss 2
IN VT ottt ettt e ettt ettt et e et e e st eessteeetbeessbeeassae e ssaeassaeeasseeessaeenssaeasseeensseesssaeansseensseeans 3
DION T KINOW ..ttt ettt e te e st e ssaesabeenbeenseenseensaesnnes 98
Prefer MOt 0 SAY ...viiiieiieiecie ettt ettt ettt et nneesnees 99

22018: New questions.

302015: New question. Replaces B22 8 from 2012.
312018: New question.

322018: New question.
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# B44)** 1In the past 12 months, how often have you taken on a work assignment through a website or mobile
app, such as Uber, Task Rabbit, Care.com, etc.?
LS (0 10153 111 | RS URUPPUPR 1
SOIMETIINES ...ttt ettt ettt ettt ettt e bt bttt et et e bt e sbeesbtesatesabeeabeenbeenbeenbeenneas 2
INEVET .ttt ettt sttt ettt e b e bttt sat e et e bt e s bt s ae e st en e et ebeenaees 3
DIONE KNOW .ttt ettt ettt e e et ent e seenee s e eneennenees 98
PIefer MOt 10 SAY ..vieieiieeiiieeiie ettt etee e te e et e e sta e e te e estbeesebeeestaeesssaeesseeessneens 99
# B16) [END OF SECTION B]

332018: New question.
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# 0) [SECTION C: RETIREMENT ACCOUNTS]

# Ca) The following are questions about retirement accounts and pensions. Please answer to the best of
your knowledge. If you really do not know the answer, please select "don't know."

# C1)* Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] have any retirement plans through a
current or previous employer, like a pension plan [IF Q.X3 =2 INSERT: , a Thrift Savings Plan
(TSP),] or a 401(k)?

D < TR RSRRPRR 1
N O ettt ettt ettt et e e tbe e e bt e e ta e e tbee e taeeaabeeeraeenbaearbaeetaeenssaeentseennreeans 2
DION T KINOW <.ttt sttt et e et e st esteessaesnbesnbeenseenseennnesnnes 98
Prefer NOt 0 SAY ....iiiieiieieecie ettt et et e sttt et neenneesnees 99

[IF Q.C1 =1 (YES) AND Q.A7a=1 OR 2, ASK; OTHERWISE SKIP TO Q.C3]

# C2) Were these plans provided by your employer or your [spouse/partner]’s employer, or both?
YOUE CIMPIOYET....ecuvieiieiiieciriete ettt e etteereereebeebe e taesebesebeesbeesseesseesssesssesssessseesseesssesns 1
Your [Spouse’s/partner’s] €MPIOYET ........ccvervvrriieerieerieerieeieeteeieeieesteesteeseeesseesseenseens 2
Both your employer and your [spouse’s/partner’s] employer.........ccoeevevereeneneneene 3
DIONE KIOW .ttt ettt ettt et e e e sne et e eeeneeneas 98
Prefer NOt 10 SAY ...viiiiiiicicciecee ettt st eb e e b e b e baeneas 99

[IF Q.C1 =1 (YES), ASK; OTHERWISE SKIP TO Q.C4]
# C3) Are any of these retirement plans the kind where you [IF Q.A7a =1 OR 2 INSERT: or your
[spouse/partner]] get to choose how the money is invested?

S ettt ettt b e bt sh e et e bt e bt e bt e sae e sttt e b e naees 1
N O ettt ettt et b et et e e bt e e h bt e e bt e e hbeesabeeebteeeabeeebaeeas 2
DIONE KNOW <.ttt e s bt e st e et enbeeabeebeenneas 98
Prefer NOt L0 SAY ...viiiiiiiciieciecieete ettt e e e e te et e ta e sa e s b e esreersaennaeneas 99
# C4)*>3 Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] have any other retirement accounts

NOT through an employer, like an IRA, Keogh, SEP, or any other type of retirement account that you
have set up yourself?

D < TS RUP SRR 1
N O ettt ettt et et e et e e et e e tb e et e e e baeearbteatteenbaeanbaeetaeeassaeansteennreeans 2
DON T KINOW ..ttt sttt et et e st e ssaesnbeenbeensaenseennnesnnes 98
Prefer NOt 0 SAY ....iiiieiieiieeie ettt ettt e st e sttt e e naennees 99

342012: The base for all questions in this section (C1 through C11) changed from non-retired households in 2009 to all
respondents in 2012. Tracking comparisons to 2009 can be made by looking at the responses of only non-retired
households (A10a=1) in 2012 and 2015.

352015: Minor wording changes (added “myRA” to list of examples).

3¢2018: Minor wording changes (removed “myRA” from list of examples).
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[IF Q.C3=10R Q.C4 =1 (YES), ASK; OTHERWISE, SKIP TO Q.B14]
# CS5) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] regularly contribute to a retirement
account like a [IF Q.X3 =2 INSERT: Thrift Savings Plan (TSP),] 401(k) or IRA?

D < T SRUPSRPRR 1
N O ettt ettt et et e et be e e b te e ta e e ttae e tbeeatbtearaeanbeeanbee e taeenssaeensreennreeans 2
DION T KNOW <.ttt b e esb e e teesteestbestbeesbeesbeesbeesseesnensnas 98
Prefer NOt L0 SAY ...viiiiiiieieeeiece ettt st et nnaesnees 99

[DISPLAY Q’S C10 & C11 ON SAME SCREEN]
# C10)  In the last 12 months, have you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]|] taken a loan
from your retirement account(s)?

Y Sttt ettt b et e bt e s bt e bt enb b e eabe e e nh b e e sabeeebaeesabeeeaeee 1
N O ettt ettt b ettt et e h e bttt ettt e b e beenaees 2
DONE KIOW .ottt ettt sttt et st s 98
PIefer MOt 0 SAY ..vieeiiieiiieciie ettt ettt ete e et e e te e estae e s sbeeeraeesbeeesseeensneens 99
# C11)  In the last 12 months, have you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] taken a
hardship withdrawal from your retirement account(s)?
Y S ettt ettt h e bttt sttt e bt e bt e s bt e eae e et e et e eneen 1
N O ettt ettt ettt et b bt h et h et et e et e e bt e bt e eh e e eateeabe e bt e bt e bt e bt e naeas 2
DIONE KNOW .ttt ettt et et e e e et enteseeneensesneennenees 98
Prefer N0t 0 SAY ...viiiieiieciecie ettt ettt st eenaesnees 99

[IF Q.B1 OR B2 =1, 98, 99 (YES, DK, REF), ASK; OTHERWISE SKIP TO Q.C40]
# B14)*” Not including retirement accounts, [IF Q.A7a =1 OR 2 INSERT does your household/IF Q.7a = 3
INSERT: do you] have any investments in stocks, bonds, mutual funds, or other securities?

Y Sttt b e bt h e et e bt e bt e bt e bt e e at e et e e bt e bt e eh e e eateeabe e be e bt e bt e naeas 1
N O ettt ettt et et e h e bt sttt et e beenaees 2
DIONE KNOW ..ttt ettt et et e e et e e seeneeneeeneenaeneas 98
PIefer MOt 10 SAY ..vieiviieiiieciie ettt et ete e e ste e e te e et e e eabeeetaeesbaeesseeensseens 99
# C40)*®  Over the past 12 months, approximately how often did you buy a lottery ticket?
AIMOSE EVETY AAY ...eevvieiiieiieeieeieeree sttt ettt e s e et e eseessaessaessnesnseesseenseenseensnes 1
A TEW tIMES @ WEEK ....eeieiiiiieiicieeee ettt te e st e b e sebeesse e seesseesnees 2
ADOUL ONCE @ WEEK.....eueieieieieeieie ettt ettt ettt ettt esteeee e st e aeeneenee e 3
ADOUL ONCE @ MONTN ..ottt e 4
Less than once @ MONth........c.cociviieiiiriirieceece e 5
INEVET .ttt ettt et ettt b e s bt st sat e et e bt e s bt s at e st san e e b e beenaees 6
DIONE KNOW .ttt et ettt ettt e et e e beene e s e s neeneenees 98
Prefer MOt 0 SAY ...viviieiieieciece ettt ettt ettt nneesnees 99

372015: Changed question order (appears later in the survey than in 2012).
382018: New question.
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# C41)** Do you currently have a will?
D < TR RP PR 1
N O ittt ettt e et e et e e e bt e e tb e et e e e baeeatbte e rteatbaearbeeetaeeassaeensteennreanns 2
DON T KINOW ..ottt ettt ettt ettt b e b e e teesteestbeetbeeabeesbeesbeessaesnensnas 98

# C16)  [END OF SECTION C]

392018: New question.



2018 NFCS State-by-State Survey Instrument - 22

# D) [SECTION D: GOVERNMENT BENEFITS]

# D40)* Do you receive either Medicaid benefits or food stamps/SNAP?
Y Sttt ettt h et bt bt et h e a e b bt e s e bt bttt e bt b nheeaeenre 1
N O ettt ettt st et e a e bt e ae e sttt b e beenaees 2
DON T KNOW ..ttt ettt 98
PIefer MOt 0 SAY ..vieeiieeiiieciie ettt ettt et e et e e te e estbeesbeeesaeesbeeeaseeensseens 99

# D17)  [END OF SECTION D]

402018: New question.
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# E) [SECTION E: HOME & MORTGAGES]

# Ea 1)* Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] currently own your home?
Y Sttt sttt et e b et e bt e st e bt esb b e sabe e e nbbeesabe e e bt e e sabeeeaeee 1
N O ettt ettt sttt et e a e bt sae e sttt e e beenaees 2
DIONE KNOW ..ttt ettt ettt e et et e seeneeseeneennenees 98
PIefer MOt 10 SAY ..viiieiieiiiieciie ettt e et e e et e e be e estbe e seseeetaeessseeessaeessseens 99

[IF Q.Ea_1=1(YES OWN HOME), ASK; OTHERWISE SKIP TO Q.E17]
# E3a) Following are some questions about your home. If you own more than one home, please refer to your
primary residence.

[DISPLAY Q’S E7 & E§ ON SAME SCREEN]

# E7)* Do you currently have any mortgages on your home?
Y S ettt et e h e bt ettt et et b e be e sbe e sttt eneens 1
N O ettt ettt b e bt h et e a ettt et e e bt e ehe e eht e et e eabe e bt e bt enbeenaeas 2
DIONE KIOW .ttt bttt sttt st 98
Prefer MOt 0 SAY ...viiiieiiiieeiece ettt ettt et e naennees 99
# E8)* Do you have any home equity loans?
Y Sttt h e h e ettt e b e e bt e eh e e e at e et e et e e bt e ehteeateeabe e bt e bt e bt e naeas 1
N O ettt ettt ettt h bt b e e bt e h et et e et e et e e bt e eh e e eateeabe e bt e b e e bt enbeenaeas 2
DIONE KIOW .ttt ettt sttt et s 98
Prefer N0t 0 SAY ...viiiiiiieieeie ettt e e nnees 99

[IF Q.E7=10R Q.E8 =1 (YES), ASK; OTHERWISE SKIP TO Q.E15]

# E20)* Do you currently owe more on your home than you think you could sell it for today?
Y €S, OWE ITNIOTEC....oeieiieeeeiiieeeee e e eeeeteee e e e e e e et e e e e e e eeeaaaeeeeeesesessastareeeeesssasnsranreesesssnnnnnes 1
N0 ettt ettt b et sttt e a e bt e bt sttt et e beenaees 2
DIONE KNOW ettt ettt ettt et e et e b e see et e seene e e e sseenneees 98
PIefer NOT 0 SAY ..vieieviieiiiieiie ettt e et sre e et e e te e et e e ssbeeeseeesbeessseeessseens 99

412015: Changed format of question from a grid (“Do you currently own any of the following? — Your home”) in 2012 to
a single question in 2015. Minor wording changes to accommodate new question format.

422012: Minor wording changes (from “a mortgage” in 2009 to “any mortgages” in 2012).

432012: Minor wording changes (from “a home equity loan” in 2009 to “any home equity loans” in 2012).

42012: New question.
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[IF Q.E7 =1 (YES), ASK; OTHERWISE SKIP TO Q.E17]
# E15)%* How many times have you been late with your mortgage payments in the past 12 months? (If you
have more than one mortgage on your home(s), please consider them all.)

N VT .ot e e et e e e e e e e et e e e e e e e e e ta—aaaaeeeeenaaraaaeeeeaanan 1

[0 s Lo PR 2

IMOTE thAI ONCE ..ottt e e s et e e s e saab e e s s snaaeessenaees 3

DON T KNOW ..ot e e e et e e e et e e e et e e e eetreeeeennes 98

Prefer NOt 0 SAY ...viiiiiiiecieeie ettt ettt e nnaennees 99
# El17) [END OF SECTION E]

452015: Changed time frame of question (from 2 years in 2012 to 12 months in 2015). Tracking comparisons are not
possible.
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F) [SECTION F: CREDIT CARDS]
F1) How many credit cards do you have? Please include store and gas station credit cards but NOT debit
cards.

L et b bt a bttt h et et e e n e n e bttt b et et et et eneenes 1
23 ettt et h ettt n st Rt A e b e te s et e st e st eneeae et e ebeete s ententeneeneene 2
B ettt ettt ettt a st s et e et b et et et ent e st e st st ete et e te s ententeneenene 3
0] et h bttt bttt a e h e bt ettt ettt eneenes 4
132200 et b e b ettt n st bbbt b ettt neeneeee 5
MOTE than 20 .....ccviiiieiiieciieere ettt ettt e e e e b e esbe e teestbesebeesbeesbeebeesssesssessseesseenseens 6
INO CTEAIL CATAS ...evveeiieeiieieeeiie ettt ettt st e et e et e e e e s aeesseesnbesnseenseenseenseensees 7
DIONE KNOW ..ttt ettt ettt st te e te e st e ssaesntesnseenseensaenseensnes 98
Prefer NOt 10 SAY ...viiiiiiicicciece ettt ettt eb e e ebeerreebaeaeas 99

[IF Q.F1 =7 (None), 98 (DK), 99 (REF), SKIP TO F12]

F2) In the past 12 months, which of the following describes your experience with credit cards? (Select an
answer for each)

[DO NOT RANDOMIZE]
Yes No Don’t Know Prefesrary;ot °
F2 1) |l always paid my credit cards in full 1 2 98 99
F2 2) |In some months, I carried over a balance 1 2 98 99
and was charged interest
F2 3) |In some months, I paid the minimum 1 2 98 99

payment only

F2 4) |In some months, I was charged a late fee 1 2 98 99
for late payment

F2 5) |In some months, I was charged an over 1 2 98 99
the limit fee for exceeding my credit line
F2 6) |In some months, I used the cards for a 1 2 98 99

cash advance

F10) Thinking about when you obtained your most recent credit card, did you collect information about
different cards from more than one company in order to compare them?

D TSP 1
N O ettt ettt et et et e et e e e bt e ettt e sabee e taeeatbee e taeanbeearbaeetaeenssaeesaeennreaans 2
DION T KINOW ..ttt ettt e e st e st essaesnbeenbeenseenseensnesnnes 98
Prefer MOt L0 SAY ....iiiieiiecieeie ettt ettt sttt nnaennees 99

F12)  [END OF SECTION F]
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# G) [SECTION G: OTHER DEBT]
# Gl) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] currently have
an auto loan? (This does not refer to an auto lease).
Y S ettt sttt et e h e sttt et b e be e sbe e st et e eteens 1
N 0 ettt ettt b e bt h et e a ettt et e bt e eh e e e ht e eate et e e bt e bt e nbeenbeas 2
DIONE KNOW .ttt ettt ettt et e et e e e e teent e eeeneeneesneennenees 98
Prefer MOt 0 SAY ...viiiieiieieciece ettt et ettt et naennees 99
# G20)* Do you currently have any unpaid bills from a health care or medical service provider (e.g., a

hospital, a doctor’s office, or a testing lab) that are past due?

Y Sttt ettt ettt b et e bt e bt e bt e e eb b e e s bt e e s b beesabe e e bt e e sabeeeaeee 1
N O ettt ettt et bbbt a et e a e e et e et e e bt e ehe e eateeabe et e e bt e bt e bt e naeas 2
DONE KIOW .ottt ettt sttt et s 98
Prefer NOt 0 SAY ...viviieiieciecie ettt ettt st et naesnees 99

# G30)* Do you currently have any student loans? If so, for whose education was this/were these loan(s)

taken out?

Select all that apply.
[CODES 97, 98, 99 EXCLUSIVE]
[DISPLAY WITH BREAK ON THE LIST]

[M]
Yes, have student loan(s) for:
YOUTSELE ...ttt ettt et 1
YOUT SPOUSE/PATLIICT ......eeevieeeetieeieneeeiieeeseeeetete et esteeeeaeeneesseeneeseeseensesseeneenseeneeneenes 2
YOUL CRIIA(TEI) ..ottt ettt et eeve e eteeesaveeeveeeeareens 3
Your grandChild(T€N) ........cccuerieeiiieriierieeie ettt 4
OtNET POISOM....uietieiieeiiieete et et et e steesteetbeebeebe e teesteessbessseesseesseesssesssesssesssesssessanns 5
No, do not currently have any student 10ans...........ccccevevernereniencneinenneeeseeeene 97
DIONE KNOW .ttt ettt ettt et et ent e e ese et e eeeneeneas 98
Prefer NOt 10 SAY ..uviiiiiiiciceieceecte ettt e et tb e s ebeeebeerbeenraeneas 99

[IF Q.G30 = 1-5 (HAVE STUDENT LOAN), ASK; OTHERWISE SKIP TO Q.G40]
# G33)*  Before you got your most recent student loan, did you try to figure out how much your monthly
payments would be?

D TP 1
N O ettt et et e et e e et e e ta e et ae e baeeatbee e raeetraearbaeetaeeassaeenraeennreeans 2
DION T KINOW ..ttt ettt ettt et et te e st estaessaeenbeenseensaenseensnesnnes 98
Prefer NOt 0 SAY ...viviieiiecie ettt ettt st b et nneennees 99

462012: New question.
472015: New question. Replaces G21 from 2012.
482015: New question.
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# G35)* How many times have you been late with a student loan payment in the past 12 months? (If you have
more than one student loan, please consider them all.)
Never, payments are not due on my loans at this time...........c.ccceeveeerievieceeceeseeeeenen. 1
Never, I have been repaying on time each month...........c.cccevvieviiiiiiciiccicieeeeee, 2
OMICE .ttt sttt sttt et b e st sttt ettt e b e she e st st 3
MOTE thAN ONICE ...ttt sttt et ettt et e te et e tesseene e seeneenee e 4
DONE KNOW ..ttt ettt et et e s te et et e seeaeesesneenaeneas 98
Prefer NOt 0 SAY ...viviiiiieciecie ettt s nnaennees 99
# G22)%3! Are you concerned that you might not be able to pay off your student loans?
D T OO PTRPOO TR POV PPTUPPTOPRRTPRRTRRRPOON 1
N O ettt b e bt bt a et e a bt et e et e e bt e ehe e eateeabeeabe e bt e bt e nbeenaees 2
DIONE KNOW .ttt ettt et e et este et et e seeneenseeneennenees 98
Prefer N0t 0 SAY ...viiiieiiecieeie ettt st et b et nnaennees 99
[[IF Q.A5=4,5, 6,7 (SOME COLLEGE OR MORE), ASK; OTHERWISE SKIP TO Q.G25]
# G40)* Do you wish you had chosen to go to a less expensive college?
Y Sttt ettt et b et e bt e b et e bt e s bt e e bt e e sbbeesabeeebaeenabeeeaeee 1
N 0 ettt ettt et et b bt h e e bt e h ettt et e e bt e bt e eht e eateeabe e bt e bt e bt e bt e naeas 2
DONE KIOW .ttt ettt sttt st s 98
PIEefer MOt 10 SAY ..vieieviieiiieciie ettt ettt e et e et e et e e s te e etbeesaseeetaeessseeessaeessseeans 99

42015: New question.
502012: New question.

512015: Question base changed to correspond to G30 (new student loan question).
522018: New question.
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# G25)3 In the past 5 years, how many times have you... (Select an answer for each)
[RANDOMIZE]
Prefer not to
Never 1 time 2 times 3 times 4 or more times | Don’t Know Say
G25_1)** |Taken out an auto title loan? Auto title 1 2 3 4 5 98 99

loans are loans where a car title is used to
borrow money for a short period of time.
They are NOT loans used to purchase an

automobile.
G25_2)  |Taken out a short term "payday" loan? 1 2 3 4 5 98 99
5(6325_3)55’ Gotten an advance on your tax refund? 1 2 3 4 5 98 99

This is sometimes called a “refund
anticipation check” or “Rapid Refund”
(Not the same as e-filing)

G25_4) Used a pawn Shop? 1 2 3 4 5 98 99
G25_5) Used a rent-to-own store? 1 2 3 4 5 98 99
# G38)°" Have you been contacted by a debt collection agency in the past 12 months?

D L T OO OO POP ST O P PO PPTPPTUPPTOPRRPPRRTPRRPOON 1

N O ettt et b bt h e bt h et e a et et e et e e bt e eht e eateeabe e bt e be e bt e bt e naeas 2

DIONE KNOW ..ttt ettt ettt et et e e eee et e seeneensesneennenees 98

Prefer NOt 0 SAY ...viiiiiiieiecie ettt ettt s nnaennees 99
# G23)%® How strongly do you agree or disagree with the following statement?

B

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,’
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly

Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 Know to Say
I have too much debt right 1 2 3 4 5 6 7 98 199
now
# G10)  [END OF SECTION G]

332012: New questions. The “Yes/No” scale in 2009 was replaced by a frequency scale (“How many times™) in 2012,
therefore tracking comparisons to 2009 are not possible. Minor wording changes to individual items (not documented
here) to accommodate the new scale.

542012: Description of auto title loans added in 2012.

532012: Minor wording changes (from refund anticipation “loan” in 2009 to refund anticipation “check™ in 2012).
562018: Question was removed in 2015 and reinstated in 2018.

572015: New question.

82012: New question.
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# H) [SECTION H: INSURANCE]

# HI1) Are you covered by health insurance?
Y Sttt b e bt h e et b e bt e bt e eh e e e a et et e e bt e bt e ehteeat e et e e bt e bt e bt e naeas 1
N0 ettt ettt sttt et e a e bt sttt et b e beenaees 2
DIONE KNOW .ttt ettt ettt e st e et et e seene e s e sneenaenees 98
Prefer NOt 10 SAY ...viiiiiiiecie ettt ettt s tb e e e b e e e e aaeeeas 99

# H30)> In the last 12 months, was there any time when you. ..

[RANDOMIZE]

Prefer not to
Yes No Don’t Know Say

H30 1) [Did NOT fill a prescription for medicine 1 2 98 99
because of the cost
H30 2) |SKIPPED a medical test, treatment or 1 2 98 99
follow-up recommended by a doctor
because of the cost

H30 3) |[Had a medical problem but DID NOT go 1 2 98 99
to a doctor or clinic because of the cost

# HS)  [END OF SECTION H]

92015: New questions.
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# M) [SECTION M: SELF-ASSESSMENT & LITERACY]
# M1) How strongly do you agree or disagree with the following statements?
Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7. (Select an answer for
each)
[RANDOMIZE]
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 Know to Say
M1 1) |l am good at dealing with day-to- | 1 2 3 4 5 6 7 98 | 99
day financial matters, such as
checking accounts, credit and
debit cards, and tracking expenses
M1 2) |l am pretty good at math 1 2 3 4 5 6 7 98 | 99
# M4) On a scale from 1 to 7, where 1 means very low and 7 means very high, how would you assess your
overall financial knowledge?
Very Low Very High Don’t Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 | 99
# M40)%° Were you ever required to take financial education?
Y S ettt ettt b e s h e sttt et b e bt sbe e eae e et e it e et ens 1
N O ettt ettt e h e bt sttt e r e et beenaees 2
DIONE KNOW ..ttt ettt ettt et e e et esaeseeenteseeneenseeneenaenees 98
Prefer NOt 10 SAY ...viiiiiiiicic ettt st st e eb e e e et aaeeenas 99
# M20)°"  Was financial education offered by a school or college you attended, or a workplace where you were

employed?

Yes, but I did not participate in the financial education offered ..............ccceceinienenn. 1
Yes, and I did participate in the financial education ............cccceevveviieieeciieceeseeeiienen. 2
N O ettt ettt sttt et e a e bt s at e sttt e e e nbeenaees 3
DONE KIOW ..ottt ettt st ettt s be e 98
PIefer NOT 0 SAY ..viiieviieiieeeiie ettt e et e e ste e e reesstbeessbeeesaeesseeesneeesnseens 99

602018: New question.
612012: New question.
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[IF Q.M20 =2 (PARTICIPATED), ASK, OTHERWISE SKIP TO Q.M5a]

# M21)% When did you receive that financial education?
[DO NOT RANDOMIZE]
Prefer not to
Yes No Don’t Know Say
M21 1) |In high school 1 2 98 99
M21_2)” [[IF Q.A5=4, 5, 6, 7] In college 1] 2 98 99
M21_3)  [From an employer 1 2 98 99
M21_4) |[IF Q.AM21 =1 or 2] From the military 1 2 98 99
# M41)% 1In total, about how many hours of financial education did you receive?
L=2 HOUTS -ttt ettt sttt st b ettt es 1
310 NOUTS <.ttt ettt sttt sb et b e et sbe e e 2
More than 10 HOUTS .......oouiiiiieiee ettt 3
DONE KIOW .ottt ettt ettt sttt st 98
Prefer N0t 0 SAY ...viiiiiiieiieeie ettt ettt et et naesnees 99
# M42)%  Overall, how would you rate the quality of the financial education you received?

Please give your answer on a scale of 1 to 7, where 1 means “very low” and 7 means “very high.”

Very Low Very High Don’t Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 | 99
# M5a)  Following are some multiple choice questions. If you don’t know the answer, just select “don’t
know.”
# M6) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how

much do you think you would have in the account if you left the money to grow?

IMOTE thAN ST02....eiieiiieiiiie ettt e e et e e e aeeeaeesneeenaeeneeeeesaeen 1
EXACHLY $T102 ..ottt ettt ettt ne s 2
LeSS than $102 ....oooeiiieieee ettt ettt et e et e et e e et e saae e e 3
DON T KNOW ...t e e e et e et e e eetreeeeetreeeeennes 98
Prefer MOt 0 SAY ...eiiiieiieiieeie ettt ettt ettt st naeesnees 99

22012: New questions.

32015: Question base updated to correspond to changes to A5 (education).
42018: New question.

652018: New question.
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# M7) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year.
After 1 year, how much would you be able to buy with the money in this account?

MOTE than tOAAY ....ccuveieeiieeiie et ettt et e e be e sbe e e eae e sereeeebeesareeeaes 1
EXACtLY the SAIME ....cvviiiiiiiiicie ettt ettt eve e ve e ve e teesebesebeeabeeareereens 2
eSS than tOAaY .....eevuieiieeieeie ettt ettt sttt sne e st e enseenreesaen 3
DONE KNOW ..ttt ettt ettt et et este et et e eeeneeseeneenneeeas 98
PIefer MOt 10 SAY ..vieivieeiiieciie ettt e et e e sta e e te e etbe e seseestaeessseeessneessseeans 99
# MS) If interest rates rise, what will typically happen to bond prices?
TREY WL TS ..eeuvieiieeieeeie ettt ettt ettt e st e s e eateesbeenbeesbeesseesnsesnsesnseenseens 1
They WLl fall.....cccviiiiiiieeie ettt ettt e st e setesnseenseeseens 2
They Will stay the SAME .......c.ccoviiriieiieiiicie et ere e ste e e e sebeesbeeabeereens 3
There is no relationship between bond prices and the interest rate.............ceeeveevveennnns 4
DON "t KNOW ...ttt ettt et et et e e et e e etae e eaveeeteeessseeesseesaneeans 98
Prefer MOt 10 SAY ..euveeuiiiiitieieiieet ettt sttt st 99
# M31)%  Suppose you owe $1,000 on a loan and the interest rate you are charged is 20% per year compounded

annually. If you didn’t pay anything off, at this interest rate, how many years would it take for the
amount you owe to double?

eSS than 2 YEATS.....cueeviiieieeieeie ettt ettt et e e e teesaesateesseesseeseesssesnseenseenseensaens 1

At least 2 years but 1655 than 5 YEAIS ......ccvievviiviieiiieiie ettt se e eveesree s 2

At least 5 years but 1ess than 10 YEATrS ......c.cccveevvieriieiieiiecie e et estee e ereereereesreens 3

AL LEASE 10 YOATS....ueeeieieieeieeieeieerteesteete et et esttesseeseeessbeenseesseesseesseesnsesnseanseenseenseesnees 4

DONE KNOW .ttt ettt sttt st naes 98

Prefer NOt 10 SAY ...viiiiiciiicic ettt sttt aneanas 99
# M9a)%” There are a few questions left, and the survey will be complete.

Following are two statements. Please indicate whether each statement is true or false. If you don’t
know, just select “don’t know.”

[RANDOMIZE Q.M9 AND Q.M10]

# M9) A 15-year mortgage typically requires higher monthly payments than a 30-year mortgage, but the
total interest paid over the life of the loan will be less.
TIUC e e 1
FlSC ..ttt 2
DONE KNOW .ottt ettt st 98
Prefer N0t 0 SAY ...viiiieiieciecie ettt ettt st seb e e b e e et nnaesnees 99

% 2015: New question.
672015: Minor wording changes (from “two questions” in 2012 to “a few questions” in 2015).
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Buying a single company’s stock usually provides a safer return than a stock mutual fund.

1 1< 1
1 T 2
) B T0 0 A< 1 10 1 A 98

Prefer not to say
[END OF SECTION M]

[POINT OF COMPLETE]



